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Building H2, Chiang Mai Fix now

No data since June 2026
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What we found
• The SmartLogger, the 50 kW inverter and both power meters show as disconnected. The last production data is from June
2026 (385 kWh), and the active alarm is "Network Connection Error".
• In 2025 this 53 kWp system made 3,900–6,500 kWh a month. We can't tell from the cloud whether it is still producing, so
up to about 5,000 kWh a month is unmonitored.
• Total yield recorded so far is 125,225 kWh.

What to do
1. Call the owner to ask whether the inverter display shows it running, and whether the internet router or SIM at the logger
has changed.
2. Restore the SmartLogger's internet connection (router, LAN cable or 4G SIM), then check that all devices reconnect.
3. If the inverter itself is off, send a technician. A 53 kWp system off for 4 months is worth about 90,000 THB in lost energy.

How this plant compares (kWh/kWp per day, 1–24 Oct)

Rank 10 of 10 Huawei plants. Dashed line = expected 4.3 kWh/kWp per day.
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